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Overview

When you need fast, expert-quality answers to Symantec
Backup Exec and Backup Exec System Recovery questions,
consider the Backup Exec Tech Center. This collection of short
on-demand modules is designed to help you quick-fix
problems, plan your environment, learn advanced features,
and get the most out of your Backup Exec investment. Each
concise module presents a topic and describes how it improves
your productivity, saves you time, and saves your business
money. Many modules feature a recorded demonstration of the
solution being implemented by a Backup Exec expert. Take

your knowledge to the next level. Subscribe today.

Practical Benefits

= Maximize Efficiency—Learn just what you need to know
when you need it. Modules run from 5 to 15 minutes and

focus on a single topic.

= Stay Current and Confident—Access the experience of
Symantec experts who work with Backup Exec in

consulting, engineering and product development.

= The Convenience of eLearning—The Tech Center is
accessible anytime from anywhere allowing you to learn

when and where you need to.

= Peace of Mind—Be prepared and able to respond

effectively to real-world situations onsite.
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Backup Exec Tech Center Highlights

A $249 (USD) annual subscription to the Backup Exec Tech

Center puts a wealth of expert experience at your fingertips.

Extensive Collection of On-Demand Modules: Learn from the
Backup Exec insiders as they cover timesaving tips, quick fixes,
and advanced features. This extensive collection of concise on-
demand modules is regularly updated to reflect the latest
advice from Symantec experts and now includes modules
focusing on Backup Exec 12 and Backup Exec System Recovery
8.0. We've also added video-based instruction on many
modules.

Beginning through Advanced Knowledge

If you are new to Backup Exec, you can hit the ground running
with you “Backup Exec 101” series of modules. Designed for
those who need concise, technical answers to basic backup
questions, these modules give you an overview of backup and
restore concepts. Learn the basic of what you need to protect
your data. The Backup Exec Tech Center also contains an
extensive set of modules designed for the veteran Backup Exec
user who wants to troubleshoot complex issues and capitalize

on the advanced features and capabilities of Backup Exec.

Subscribe Today

Regardless of whether you’re new to Backup Exec or Backup
Exec System Recovery or a veteran user, the Backup Exec Tech
Center will help you optimize product functionality, reduce

complexity, and lower costs.

To learn more or to subscribe visit:

http://www.backupexec.com/techcenter
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