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Symantec Endpoint Security Tech Center

OVERVIEW

The Symantec Endpoint Security Tech Center is a
collection of on-demand modules that address key
features, common questions, and advanced topics that
relate to the usage of Symantec Endpoint Protection
and Symantec AntiVirus Corporate Edition in your
organization.

Each concise module is designed to help you quick-fix
problems, plan your environment, and get the most out
of Endpoint Protection and Symantec AntiVirus. Each
module presents a single topic and describes how it
makes your life easier. Many include self-running
demonstrations showing the solution being
implemented by a Symantec expert.

DURATION
1 year subscription from date of activation

DELIVERY METHOD
Online

COURSE AUDIENCE

This tech center is for security professionals or IT
administrators who are tasked with installing,
configuring, and administering Symantec Endpoint
Protection and Symantec Antivirus Corporate Edition.

PRACTICAL BENEFITS

e Guided self-paced learning. Endpoint security
product experts take you best practices and
troubleshooting tips.

o Affordably priced subscription to the Endpoint
Security Tech Center gives customer access to a
library of regularly updated learning modules.

e Alternative to calling technical support. These
modules are built around frequently asked technical
support questions.

o Refresh knowledge acquired through classroom
training. If it's been some time since you've last
attended classroom training, computer-based
training is a quick and easy way to get yourself up
to speed.

e Confidence that you are up to date on the latest
best practices and frequently asked questions on
Symantec Endpoint Protection and Symantec
Antivirus Corporate Edition

KEY FEATURES

e Regularly updated with short e-learning modules
built around frequently asked technical support
guestions

e Self-running demos that reinforce learning. This
computer based training is more than just
PowerPoint. Recorded software demos are used
to help customers visualize and navigate through
step-by-step instructions.

e Available online 24/7 online

SUBSCRIBE TODAY
To learn more about Endpoint Security training, visit

http://www.symantec.com/education/endpointsecurity
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